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Presenter
Presentation Notes
Tyson Weister is a survey statistician at the U.S. Census Bureau, where he engages users in the future of accessing Census data and provides trainings on data.census.gov. As part the Census Bureau's centralized data dissemination program, he also helps users access the Census data API and microdata access tool.
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• Q&A
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How Do I Find Data for Multiple Topics?

Run separate searches for each topic filter unless you want the data cross-tabulated

Single Topic: Percent Veterans

Single Topic: Median Household Income

Cross Tabulation: Median Income of Veterans
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What Data Are Available?

General Data Availability: 
• American Community Survey (ACS): 2010-2019
• Decennial Census: 2000 & 2010
• Econ Census and Selected Surveys: 2012-present

ask.census.gov/prweb/PRServletCustom?pyActi
vity=pyMobileSnapStart&ArticleID=KCP-5489

Other Popular Datasets and How To Access Them:

• Population Estimates Program: 
Program page and application programming 
interface (API)

• Pre-2000 Decennial Census:
Webpage, FTP site, and library@census.gov 

• Pre-2010 American Community Survey: 
API and FTP site

• Equal Opportunity Employment (EEO) tabulation: 
EEO Beta Table Tool and FTP site

• Econ Census and Selected Surveys (Before 2012):
FTP site and program pages

census.gov/data/what-is-data-census-gov/guidance-for-data-users/transition-from-aff.html
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Presentation Notes
So the first: What data are available.  This is a small list compared to the breadth of data that the Census bureau has.  Located in our FAQ and our resource page, this is a great resource.

https://ask.census.gov/prweb/PRServletCustom?pyActivity=pyMobileSnapStart&ArticleID=KCP-5489&ArticleID=KCP-5489
https://www.census.gov/programs-surveys/popest/data/data-sets.html
https://www.census.gov/data/developers/data-sets/popest-popproj.html
https://www.census.gov/prod/www/decennial.html
https://www2.census.gov/
mailto:library@census.gov
https://www.census.gov/data/developers/data-sets.html
https://www2.census.gov/programs-surveys/acs/summary_file/
https://www.census.gov/acs/www/data/data-tables-and-tools/eeo-tables/index.php
https://www2.census.gov/EEO_2006_2010/
https://www2.census.gov/
https://www.census.gov/data/what-is-data-census-gov/guidance-for-data-users/transition-from-aff.html


How Do I Select My Survey?

Large surveys and programs have many options in the Surveys filter

Popular types of tables:

Decennial Census:
• DEC Summary File 1

American Community Survey (ACS): 
• ACS 5-Year Data Profiles
• ACS 1-Year Data Profiles

Economic Census:
• ECN Economic Census of the United 

States Economic Census US Basic Data
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How Can I Get Population Density?

Population density data tables were not able to be migrated to data.census.gov, but you can calculate population 
density with this equation and resources:

Population Density  =
Total Population
--------------------

Land Area

1. Get total population data through tables on data.census.gov
• Decennial Census: P1 or P001
• American Community Survey: B01003
• Population Estimates Program: PEPANNRES

2. Get land area through Gazetteer Files
https://www.census.gov/geographies/reference-files/time-series/geo/gazetteer-files.html
• Download the file for your geography type
• ALAND is area for land in square meters; ALAND_sqmi is land area in square miles
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How Do I Access Data by Race?

Select Topics → Race and Ethnicity
Drill into your desired level of detail and click a check box to select a group

Filters without codes provide data from 
standard tables. Use to get totals for 
most groups and characteristics of major 
groups (Asian)

Example: ACS Detailed Tables, Data 
Profiles; Decennial Census Summary 
File (SF) 1, 116th Congressional 
District SF, etc.

Filters with codes provide data from 
iterated tables. Use to get characteristics 
of detailed population groups (Japanese)
• ACS 1-Year Selected Population 

Profiles
• ACS 5-Year Selected Population Tables 

and AIAN Tables
• Decennial SF 2 and SF4
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How Do I Get Data for “In Combination” Race Groups?

Due to a current defect, “in combination” filters are providing data for total population instead of your selected group.

Use the higher-level “All Available” check boxes as a workaround
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Why Are My Geographies and Downloads Not in Order?

Data and downloads come from the API, and may not be ordered as you would expect.

All the data are included, and you can manually sort it after downloading the data. Improved sorting has been 
applied to 2019 data and we are working to apply it to previous vintages. 

Geographies may not appear in alphabetical order
Example: Search for all states starts with Colorado

Columns may be out of order in downloaded data
Example: C27003 begins with the 17th row instead of the 1st
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So many people are seeing that geographies in the table view and in the download are not in the ascribe sort order you would assume.  For example, all states in the US come back with Colordo first, then Indiana. And in the download, the estimates are out of order.  This is the result of a software change that was done to align with the census enterprise alignment.  The previous software automatically assign alphabetical and sequential order and this new database requires that you add sort to the calls. With the API performance is paramount importance 
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What Is the Recommended Browser?

data.census.gov works best in Google Chrome

ask.census.gov/prweb/PRServletCustom?pyActivity=pyMobileSnapStart&ArticleID=KCP-5650
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We recommend you use Chrome.  Focusing our efforts on Chrome since it has the lions share of use on our site (about 70%).  It’s always the first thing we tell people if they are having issues with the site.  

https://ask.census.gov/prweb/PRServletCustom?pyActivity=pyMobileSnapStart&ArticleID=KCP-5650


Why Am I Getting “No Results Found” Error Message?

Remove filters or check for typos to resolve this: 1) There is a typo in your table ID (example: dpo2 instead of dp02)

2) You selected too many filters

3) You typed something new in the single search bar that is not 
compatible with the filters you already selected
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Why Am I Getting “Data Not Available” Message or a Blank Table?

Use a higher-level geography, table, and/or NAICS code Data are suppressed:
1) Example: NAICS is not available for your geography

2) Example: Table is not available for your geography

Learn more: ACS Data Suppression and Geographic 
Restrictions by Table 13

https://www.census.gov/programs-surveys/acs/technical-documentation/data-suppression.html
http://www2.census.gov/programs-surveys/acs/tech_docs/data_suppression/geographic_restrictions.xlsx
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Why Does My Table Not Show All of My Selected Geographies?
Why Am I Unable to Select My Geography?

It is often due to using ACS 1-year estimates instead of ACS 5-year estimates. ACS 1-year has min population requirement of 65,000 people.

Click the product drop down menu and choose ACS 5-year estimates to get data for your geographies. 

ask.census.gov/prweb/PRServletCustom?pyActivity=pyMobileSnapStart&ArticleID=KCP-5950
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If you are having issues seeing data for all of your geographies or selecting your geography, we recommend changing the product drop down menu at the top of the table to the ACS 5-year estimates. This will resolve most issues.

https://ask.census.gov/prweb/PRServletCustom?pyActivity=pyMobileSnapStart&ArticleID=KCP-5950


Why Am I Unable to Find My Geography Using Single Search?

We are still working to improve search results for search phrases that could have multiple meanings.

Select your geography using the advanced search if you continue to experience difficulties.
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If you are having issues seeing data for all of your geographies or selecting your geography, we recommend changing the product drop down menu at the top of the table to the ACS 5-year estimates. This will resolve most issues.



How Do I Select My City or Town?

Use the Place or County Subdivision geography filters
• Place: Use for cities and towns in most states
• County Subdivision: Use to find towns, townships, and boroughs in selected states (primarily in the Northeast and Midwest)

Place: Atlanta city, Georgia County Subdivision: Strafford town, New Hampshire
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If you are having issues seeing data for all of your geographies or selecting your geography, we recommend changing the product drop down menu at the top of the table to the ACS 5-year estimates. This will resolve most issues.



How Do I Access Data for ZIP Codes?

Use ZIP Code Tabulation Areas (ZCTAs) for data 
on people and housing 

Use ZIP Codes for data on businesses

https://www2.census.gov/data/api-documentation/using-data-census-gov-differences-in-zcta_zip-
code-summary-levels.pdf
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How Do I Access Data for Collections of ZCTAs in Bulk?

Easy-to-use filters allow you to select all ZCTAs for the most recent data releases

2019 ACS 2010 & 2000 Census

Learn more:
• ACS: See FAQ KCP-6030 to learn how to get ZCTA data earlier vintages of ACS 5-year datasets (2011-2018)
• 2010 & 2000 Census: See FAQ KCP-6031 to learn how to get for all ZCTAs in U.S. for decennial census
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https://ask.census.gov/prweb/PRServletCustom?pyActivity=pyMobileSnapStart&ArticleID=KCP-6030
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How Do I Select All Census Tracts in the U.S.?

• Visit this link which has selections for all tracts in each state, DC, and Puerto Rico

https://data.census.gov/cedsci/advanced?g=0400000US01.140000,02.140000,04.140000,05.140000,06.140000,08.
140000,09.140000,10.140000,11.140000,12.140000,13.140000,15.140000,16.140000,17.140000,18.140000,19.140
000,20.140000,21.140000,22.140000,23.140000,24.140000,25.140000,26.140000,27.140000,28.140000,29.140000
,30.140000,31.140000,32.140000,33.140000,34.140000,35.140000,36.140000,37.140000,38.140000,39.140000,40.
140000,41.140000,42.140000,44.140000,45.140000,46.140000,47.140000,48.140000,49.140000,50.140000,51.140
000,53.140000,54.140000,55.140000,56.140000,72.140000

• Add other search criteria

• Download your table(s)

ask.census.gov/prweb/PRServletCustom?pyActivity=pyMobileSnapStart&ArticleID=KCP-5942
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https://data.census.gov/cedsci/advanced?g=0400000US01.140000,02.140000,04.140000,05.140000,06.140000,08.140000,09.140000,10.140000,11.140000,12.140000,13.140000,15.140000,16.140000,17.140000,18.140000,19.140000,20.140000,21.140000,22.140000,23.140000,24.140000,25.140000,26.140000,27.140000,28.140000,29.140000,30.140000,31.140000,32.140000,33.140000,34.140000,35.140000,36.140000,37.140000,38.140000,39.140000,40.140000,41.140000,42.140000,44.140000,45.140000,46.140000,47.140000,48.140000,49.140000,50.140000,51.140000,53.140000,54.140000,55.140000,56.140000,72.140000
https://ask.census.gov/prweb/PRServletCustom?pyActivity=pyMobileSnapStart&ArticleID=KCP-5942


How Do I Select All Block Groups in My State?

Check boxes for “All Block Groups in a state” have not been made compatible with ACS data tables and will result in 
Download Failed error messages.

Use the county-level collections instead (example: All block groups in each of Washington’s 39 counties)

Visit FAQ KCP-6017 for quick links that provide selections for all block groups in a state that work with ACS tables.

ask.census.gov/prweb/PRServletCustom?pyActivity=pyMobileSnapStart&ArticleID=KCP-6017
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Please note that check boxes that allow you to select all block groups in a state are only compatible with decennial census data. We have not completed the technical back-end work to make them compatible with ACS data tables.The good news is that we’ve put together a set of quick links that allow you to select all block groups for each county in a state. You can access these links for each state in the FAQ at the bottom of the slide.

https://ask.census.gov/prweb/PRServletCustom?pyActivity=pyMobileSnapStart&ArticleID=KCP-6017
https://ask.census.gov/prweb/PRServletCustom?pyActivity=pyMobileSnapStart&ArticleID=KCP-6017


What About Other Geography Selection Options I Need?

• Tell us what collections you would like to see by emailing 
cedsci.feedback@census.gov

• Get a list of geographies within other geographies
(Example: All census tracts in a city):
• MABLE Geocorr

https://mcdc.missouri.edu/applications/geocorr.html
Learn how to use MABLE Geocorr

• U.S. Census Bureau Relationship Files
https://www.census.gov/geographies/reference-
files/time-series/geo/relationship-files.html

• Use maps, API, or FTP as workarounds in some cases
MABLE Geocorr: All census tracts in a city
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Top 5 questions is about our collections on geographies. Those easy ways of accessing multiple geographies through one click.  A few things you can do:

mailto:cedsci.feedback@census.gov
https://mcdc.missouri.edu/applications/geocorr.html
https://www2.census.gov/data/api-documentation/Address%20Search%20-%20Geocoder%20and%20TIGERweb/Using%20MABLE%20Geocorr_ZCTAs%20within%20State.pdf
https://www.census.gov/geographies/reference-files/time-series/geo/relationship-files.html


How Can I Find the Geographies for an Address?

To find the census tract or other geographic areas associated with a particular address:
• Use the Census Geocoder and reference FAQ KCP-5495

1. Enter Address in Geocoder 2. View Results

3. Select Geography in data.census.gov

ask.census.gov/prweb/PRServletCustom?pyActivity=pyMobileSnapStart&ArticleID=KCP-5495
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https://geocoding.geo.census.gov/geocoder/geographies/address?form
https://ask.census.gov/prweb/PRServletCustom?pyActivity=pyMobileSnapStart&ArticleID=KCP-5495
https://ask.census.gov/prweb/PRServletCustom?pyActivity=pyMobileSnapStart&ArticleID=KCP-5495
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Why Is My Download a JSON File?

Some browsers (Firefox and Safari) show the download file type as JSON instead of .zip due to a defect

Use the preferred browser, Google Chrome, to download your files instead
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Why Does My Download Not Look Like the Table?
Downloading provides machine readable output. We recommend it if you want to sort, map, or manipulate the data.

Export the table to Excel to get output that looks similar to the table display.

ask.census.gov/prweb/PRServletCustom?pyActivity=pyMobileSnapStart&ArticleID=KCP-5947
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Please remember that the download functionality provides machine readable output. If you want table output that looks similar to the display on screen, please right click the table to export or copy/paste it.

https://ask.census.gov/prweb/PRServletCustom?pyActivity=pyMobileSnapStart&ArticleID=KCP-5947


Why Are My Customizations Not Reflected in My Downloaded File?

Export or copy/paste the table if you want customizations you made on screen to carry over to output 

Feature: Do Customizations Carry Over?
Copy/Paste:

Select table cells, right click the table and choose 
“Copy” or “Copy with Headers”

Yes

Export:

Right click the table and export to Excel or .csv
Yes

Download:

Click the Download button and follow the prompt 
to get .csv file

No

ask.census.gov/prweb/PRServletCustom?pyActivity=pyMobileSnapStart&ArticleID=KCP-5511
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Please remember that the download functionality provides machine readable output. If you want table output that looks similar to the display on screen, please right click the table to export or copy/paste it.

https://www2.census.gov/data/api-documentation/how-to-export-tables-and-copy-paste-cells.pdf?
https://www2.census.gov/data/api-documentation/how-to-export-tables-and-copy-paste-cells.pdf?
https://www2.census.gov/data/api-documentation/how-to-download-a-table-as-a-csv-file.pdf?
https://ask.census.gov/prweb/PRServletCustom?pyActivity=pyMobileSnapStart&ArticleID=KCP-5511


How Can I Print My Table?

Use the print feature for small tables Fit more on the page by:
• Hiding or resizing columns
• Adjusting the print scale
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We understand that Printing is something that data users want.  Unfortunately, we do not have final capabilities at the moment, but we are working on adding a better print feature.  Until then, Control P, export to excel or cut and paste are options.



How Can I Download a PDF?

We have not yet added the functionality, which is why the button is grayed out

Export the table to Excel to get output that looks similar to the table display.

29

Presenter
Presentation Notes
We understand that Printing is something that data users want.  Unfortunately, we do not have final capabilities at the moment, but we are working on adding a better print feature.  Until then, Control P, export to excel or cut and paste are options.



Where Can I Learn More?

data.census.gov Resources page:
census.gov/data/what-is-data-
census-gov.html

Census Academy:
census.gov/data/academy/webinars
/upcoming.html
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As a reminder, you can access more educational materials on how to use data.census.gov by visiting census.gov/data/what-is-data-census-gov.html

https://www.census.gov/data/what-is-data-census-gov.html
https://census.gov/data/academy/webinars/upcoming.html


Who Can I Contact to Get Help or Provide Feedback?

Email cedsci.feedback@census.gov
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Our development of data.census.gov is based on that feedback.  We have a lot of work to do and we appreciate your engagement and bearing with us as we work to give you a dissemination system that meets your needs and we hope in the near future, it will exceed your expectations.  In addition to feedback please send any questions you have on the site to this email address: cedsci.feedback@census.gov.  We look forward to hearing from you.



Questions

Media:

Public Information Office
U.S. Census Bureau
pio@census.gov
301-763-3030

Public:

Center for Enterprise Dissemination 
U.S. Census Bureau
cedsci.feedback@census.gov
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And with that I want to thank you for taking the time to learn how to use data.census.gov.  Questions and feedback, media, please use the PIO informationAnd nonmedia, please send all questions to cedsci.feedback@census.gov..Operator if there is time for questions, we can take them now.  

mailto:pio@census.gov
mailto:cedsci.feedback@census.gov


Microdata Access on data.census.gov/mdat

You can use microdata access on data.census.gov/mdat to create custom tables. Learn more at:
census.gov/data/what-is-data-census-gov/guidance-for-data-users/how-to-materials-for-using-the-microdata-access.html
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Data.census.gov also has functionality to create custom tables. You can learn how through webinars, videos, and tutorials at census.gov/data/what-is-data-census-gov/guidance-for-data-users/how-to-materials-for-using-the-microdata-access.html

https://www.census.gov/data/what-is-data-census-gov/guidance-for-data-users/how-to-materials-for-using-the-microdata-access.html


Application Programming Interface (API)

You can use the API to get results for a few estimates or an entire table, and view your results in Google Chrome or .csv. Learn more at
census.gov/data/what-is-data-census-gov/guidance-for-data-users/how-to-materials-for-using-the-census-api.html
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Similarly we also offer educational materials on how to use the API to view results in your web browser or a .csv file. Learn how at census.gov/data/what-is-data-census-gov/guidance-for-data-users/how-to-materials-for-using-the-census-api.html

https://www.census.gov/data/what-is-data-census-gov/guidance-for-data-users/how-to-materials-for-using-the-census-api.html


Data Dissemination and Training: census.gov/academy
 Bring our data experts to you.
Request a free data training for your organization.

 Subscribe to Census.gov/academy.
Join our educational hub to receive our updates and training products

• Receive our Data Gems.
These short “how-to” videos are an easy and quick way 
to increase your knowledge of Census data. Get them in 
your inbox! 

• Get access to our data courses.
You will learn-at-your-own-pace with these video-
tutorials designed for different skill levels.  

• Interact with our instructors via webinars. 
Learn about our data releases and tools while attending 
these live virtual classes. 

Contact us:
census.askdata@census.gov
1-844-ASK-DATA
Connect with us on Social Media
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Census Academy, offers ongoing updates for users to access training via upcoming classes, recorded webinars, data gems –  your presentation will be posted on YoutTube and a linked to Census Academy, under the Webinars Tab once editing is complete. 

mailto:census.askdata@census.gov


Webinar Evaluation

https://questionweb.com/59212/

36

Presenter
Presentation Notes
Please complete the webinar evaluation at https://questionweb.com/59212/. Your feedback helps us make these useful to you. Thank you again for tuning into this webinar. We hope you join us again soon.� 

https://questionweb.com/59212/
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